
 
 
 
 
 
 
 
 
 
  

 

PROBLEM-

RESOLUTION 

HOTLINE 

509-249-7787 

 Call anytime 
 

 Completely confidential 
 

 No fear of retribution 

All staff, faculty and volunteers can now 
access the confidential PNWU Hotline if they 
don’t feel comfortable speaking with their 
supervisor directly or using the Problem 
Resolution Policy and Procedure.   
 

To review the entire policy and procedure, go to 
connections, employee resource center, policies 
and procedures. 
 
All calls will be investigated in effort to make 
improvements. 
 


